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21 November 2011 No act of kindness, no matter how small, is ever wasted. - Aesop

NEEDS, REQUESTS, DONATIONS

We can do no great things -- only small things with great love. --Mother Teresa

COLD WEATHER SHELTERS
The cold weather shelters will be the same this year:
e Community Christ Church located at 2111 Presidio Street, Navarre 292-2055
e Ferris Hill Baptist Church located at 6848 Chaffin Street, Milton 623-3500

The shelters will open each night when weather is forecasted to drop below 40 degrees,
December through March. The churches with the assistance of the Santa Rosa County
Emergency Management Office, will be responsible for making the determination of when the
shelter is needed. Santa Rosa County Emergency Management is responsible for notifying the
public of its availability and alerting sheriff deputies so they can assist with transportation and
notifying the homeless of the shelter's availability.

The shelter is for people who can care for themselves and are not at risk to themselves or
others. No one will be admitted to the shelter that is under the influence of drugs or alcohol and
are unable to walk unaided or are disoriented. Those who would like to stay at the shelter must
arrive between 6:30 p.m. to 8:30 p.m. No one will be admitted after 8:30 p.m. unless brought in
by law enforcement. The shelter will close at 7 a.m. each morning.

Both churches also accept resource donations, contact the specific church for more info:
e Food (canned soup, individual wrapped breakfast items/ snack foods, juice/water)

small travel pillows,

undergarments (new),

long johns, socks, caps, gloves

Personal Hygiene items like toothbrushes, toothpaste, towels, soap, shampoo and

deodorant

FREE RESOURCES FOR YOUR CHEMICAL FACILITY PARTNERS
Attached, please find a newsletter with information on free resources available to the chemical
industry through the Chemical Sector Specific Agency and DHS. The newsletter (attached)
describes their voluntary programs, which may be of interest to you or to facilities in your
jurisdiction.

Information on voluntary programs can also be found at: www.dhs.gov/chem-voluntary-
resources .
Questions can be directed to: chemicalsector@hg.dhs.gov Iﬂi
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INFORMATION

When you cease to make a contribution you begin to die. - Eleanor Roosevelt

COATS FOR KIDS
United Way of Santa Rosa County (UWSRC) and Woodbine Cleaners have partnered with Soft
Rock 94.1, WXBM 102.7, the Santa Rosa County School District and Central Ministerial
Fellowship to run the Coats for Kids coat drive for children and adults in Santa Rosa County.
The community will be asked to donate new and gently used coats to help the community keep
warm this winter from Nov. 15 to Jan. 31.

"After speaking with Dr. Karen Barber of the Santa Rosa County school district and with
representatives from local clothing closets, we've decided to revive our Coats for Kids program
to fulfill the need for coats this season," said Marianne Back, UWSRC Community Projects
Coordinator. "We will furnish coats for school children identified through the school system, give
coats to families and individuals in need and help stock clothing closets across the county
through this drive."

UWSRC is seeking volunteers, churches, businesses and civic groups to partner with the drive.
Funds donated will be used to purchase coats.

To donate coats or get involved, call (850) 623-4507 or email marianne@unitedwaysrc.org.

FAMILY PROMISE ATTIC SALE - DECEMBER 3 2011
Our Annual Family Attic Sale is just 2 weeks away, with bargains galore! Please share the
attached flyer with anyone who might be interested.

= atobe
Debbie Laird, Director, Family Promise of Santa Rosa, Inc. 2011_AtticSale_Flyer
(850) 623-5300 Office familypromisel23@bellsouth.net -pdf
www.familypromisesrc.org

HOMELESS KIDS IN FLORIDA
This video by CBS is very worth watching and will open the eyes of many.
http://www.cbsnews.com/video/watch/?id=7358670n

“THE DECEMBER TO REMEMBER” FAMILY SELF-SUFFICIENCY SEMINAR/JOB FAIR
Please find attached the invitation letter to participate in the upcoming Family Self-Sufficiency event
on December 9, 2011. Please pass it on to anyone not listed in the email addresses you know
might be interested. And, please send your logo if you would like it placed on flyers.

Please let us know as soon as possible your desire to attend/participate and we will reserve your
table. Of course, your table is free of charge and we are planning refreshments for the vendors. We
are sending a separate letter to potential employers for the job fair section. If you know someone
we need to target, please forward their contact information.

We look forward to a successful event! fiw,
Jill Youngblood, FSS Coordinator Milton Housing Authority (MHA) 850-686- Dec_Senir:jatr_Letter-
2666 0

Teresa Wilkie, Section 8 Project Coordinator/FSS Coordinator MHA 850-623-0842

DAY OF CARING
Twelve teams made up of seventy-seven volunteers teamed up with United Way of Santa Rosa
County (UWSRC) to celebrate the giving season by donating their time and expertise. The annual
Day of Caring volunteer celebration held Friday, October 21st resulted in the completion of sixteen
volunteer projects across the county.
Volunteers were matched with community service projects to complete during the day to benefit
agencies and neighbors. Projects included:
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Thank You Day of Caring Teams!

Gulf Power teams, Milton High School Class of 2012, Taminco, Santa Rosa County Sheriff's
Office, Santa Rosa Medical Center, Nationwide Insurance, Publix Supermarkets teams and
individual volunteers!

Special thanks to Kick Off Breakfast sponsors The Blake and Santa Rosa Medical Center.

TOYS FOR TOTS 2011
Toys for Tots will be run through the Salvation Army's Angel Tree program for this holiday season.
United Way will not be the contact for Toys for Tots this year.
For more information, contact the Salvation Army at 623-4099 or visit www.toysfortots.org.

THANKSGIVING SERVICE
The congregation of Milton First Assembly of God cordially invites you to join us for our annual
Community Thanksgiving Service, to be held on Wednesday, November 23" at 7PM in the
Sanctuary. This is a wonderful opportunity for believers to congregate and give thanks to God
for the grace and mercy He has shown His people in these dark times.
If you would like to share a testimonial or a special musical arrangement, please call
Rev. John Raley, Minister of Music, at the number listed above. We hope you will join us for
this exciting evening as we glorify our Lord.
Milton First Assembly of God
6163 Dogwood Drive, Milton, Florida 32570
(850) 623-2854

HOLIDAY SAFETY TIPS AND SCAMS
See the attachments for information on holiday safety and scams
= T

10 Holiday Holiday safety alert ~ Holiday Safety
Scams.doc on drinking.doc Tips.doc

BBB TUESDAY TIPS - HOLIDAY TIPS FOR TRAVELERS
Business Brief: Yellow Page scams targeting businesses reappear
BBB is warning of the latest Yellow Pages scam. One operation appears to be located in
Vermont - Business Solutions Online, and three other operations are located in Massachusetts -
Open Business Directory Limited, Official Yellow Guide Inc., and Yellow Page Solutions.
Businesses throughout the country report receiving fraudulent invoices from these operations
for unauthorized online advertising.
The operations in Massachusetts and Vermont have had several complaints filed against them
by businesses regarding billing or advertising issues. Business Solutions Online now appears to
be out of business and has received 77 complaints in the last three years.
Open Business Directory Ltd. is located in Boston, Massachusetts and is also known as
Yellowpageusa.com. They have an F Rating with BBB, as well as 76 complaints, only three of
which were resolved. Official Yellow Guide Inc. is also based in Boston, Massachusetts, with a
BBB Rating of F. There are 9 unanswered complaints against this operation. They are known
under several other names, including Yellow Business Directory, and American Yellow
Directory.
Yellow Page Solutions is located in Woburn, Massachusetts. Businesses state that Yellow Page
Solutions sent them invoices for online advertising that were never agreed to. When confronting
the operation about the unauthorized charges, businesses report that Yellow Page Solutions
claim that a verbal contract was agreed to and if the past due amount is not paid, the business
will be sent to collections.
In several cases, when businesses file a complaint with BBB against Business Solutions Online
or Yellow Page Solutions, their desired settlement is a zero balance on their account. When
BBB contacts these operations regarding the complaint, they state that they have audio taped
receipts for the online advertising services. Upon review of the audio, the operation claims there
was a ‘misunderstanding’ and agrees to terminate all fees, as well as to remove information
about the business from their database.
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Because these types of scams operate under a variety of different names, BBB offers the

following tips for businesses that receive Yellow Page solicitations or invoices:

o Look over each bill closely before paying it. If you have a question about the legitimacy of
your bill, contact your Yellow Pages representative.

o Channel all invoices through one department and make sure they are cleared with the
appropriate executives before they are paid.

e Check the BBB Business Review on any business that has contacted you before signing
anything or giving out any payments or information.

If you believe you have received a call, fax or mailing from a bogus Yellow Pages entity, file a
complaint with BBB. You can also contact the U.S. Postal Inspection Service, the Federal Trade
Commission or the Yellow Page Association.

For additional business advice you can trust, start with bbb.org/us/bbb-news.

Consumer Corner: Traveling for the holidays?

Every year, holiday travelers take to the skies and ride the rails, but most hit the highways. Your

BBB offers some tips to stay safe on the road this holiday season.

Your BBB recommends the following tips for stay safe driving this holiday season:

o Create a car safety kit. Holiday driving may include the threat of dangerous winter weather.
Snow and ice lead to accidents, especially for Florida residents who may not be used to
such driving conditions. Prepare for bad weather by creating a safety kit that includes a
blanket, flashlight with extra batteries, radio, first aid kit, jumper cables, non-perishable
foods like granola bars and nuts, bottled water, and ice scraper and warm gloves.

e Take the car in for a checkup. Breaking down on the side of the road can definitely put a
damper on the holiday spirit! Take your car in for a checkup before making the trip. At the
very least, check the car’s fluid levels, wipers and tires. If you plan on driving through
serious winter weather, consider getting snow tires.

e Take your BBB with you. When you’re away from home or in the midst of an emergency,
it's hard to know which businesses — such as tow trucks and locksmiths — you can trust.
BBB’s free iphone app and our mobile-optimized website can help you find businesses you
can trust when you’re away from your computer.

e Start early and slow down. The best way to fight holiday traffic is to give yourself extra
time to make the trip and don’t speed. Speeding leads to accidents and traffic tickets, both
which delay your trip even more. Anticipate delays and schedule appropriately.

o Drop the distractions. According to the National Safety Council, 28 percent of accidents
happen when people are talking on their cell phones or sending text messages. When
you're behind the wheel, don’t send or read text messages, use a hands-free headset when
talking on the phone and have someone else fumble with the GPS.

For additional information and advice you can trust this holiday season, start with bbb.org

RX DRUG ABUSE IN FLORIDA
An Epidemic of Deaths

Stories are all over the evening news and morning talk shows about the abuse of prescription
drugs and the important thing to remember in almost all of these cases is that they start from
innocence. Some people become addicted to these drugs under the false belief that taking a
drug that is legally prescribed, even if it is not prescribed to them, is safe because it is a legally
prescribed drug and many others become addicted after having the drug prescribed to them for
a legitimate illness or injury.

Here are some startling facts about prescription drug abuse in Florida. It is time we all take a
look at what is inside our medicine cabinets and get rid of what we do not need.

__An average of 7 persons die every day in Florida because of lethal overdoses from the illegal,
non-medical misuse of one or more prescription drugs.

__An additional 7 persons die daily with at least one prescription drug detected often in
combination with alcohol or other drugs. That is a total of 14 deaths per day in Florida related to
prescription drug abuse.
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_ 5,275 persons died in Florida, during 2009 and another 2,579 in the first half of 2010 with at
least one prescription drug in their system identified as either the cause of death or present in
the decedent.

_ Most of these deaths were preventable.

_ Treatment admissions for prescription opioid (pain relievers) addiction increased 5% times in
Florida over the past decade. Among those aged 12 to 30, the number of prescription opioid
treatment clients rose from 488 in 1999 to 7,649 in 2009, a 1,467-percent increase.

_ The rate of hospital emergency department cases for non-medical oxycodone misuse among
those aged 21-25 has greatly increased.

_ Florida leads the nation in the sale of oxycodone with over 400,000,000 pills sold annually.

_ Benzodiazepines (e.g., Xanax, Klonopin, Valium) and muscle relaxants (e.g., Soma) are also
frequently linked to overdose deaths and medical emergencies across Florida.

_ Among Florida 12th graders in 2010, 11 % have misused a prescription pain reliever non-
medically in their life; 3.4 % have done so in the last month.

__ The number of infants treated for withdrawal symptoms in Florida hospitals increased 173%
between 2006 and 2009; 635 cases were reported in the first half of 2010.

ATTENTION MRC VOLUNTEERS!
For those who have already responded to the earlier 12/2/2011 Background Check event
message, THANK YOU!!!
For those who still have not responded, please respond via my email address,
Vyvyan Boykin@doh.state.fl.us as soon as possible concerning whether or not you will be
attending the Friday, 12/2/2011, Background Check/MRC Photo ID Card event. Also, please
indicate what time from 9:30 am until 5 pm (or 6 pm?) will be most convenient for you to attend
this event. Please read information below:

WHAT: MRC BACKGROUND CHECKS/PHOTO ID CARDS CREATION EVENT

WHEN: Friday, December 2, 2011

WHERE: From 9:30 AM- 11:00AM, near MRC Office. From 11:30AM - 5:00 PM (or 6 PM?) at
Large Conference Room in back of Santa Rosa Department of Health Building, 5527 Stewart
Street, Milton, FL 32570

TIME: 9:30 AM - 5:00 PM (Tentative end time, depending on responses!)

FREEBIES: Yes!
To join the MRC register at www.servil.com Vyvyan Boykin, MRC-Santa Rosa Coordinator

SANTA ROSA FLOOD RATING IMPROVES TO A CLASS 5
-County Mitigation Efforts Save Property Owners $1.1 Million Annually-
Santa Rosa County’s Community Rating System or CRS, has improved from a Class 6 to a
Class 5 in the National Flood Insurance Program. The improvement can mean up to a 25
percent discount for residents in the premium cost of flood insurance for NFIP policies. Santa
Rosa is one of only 13 communities in the state of Florida to be awarded the Class 5
designation. There are no other communities in Florida with a higher CRS rating, and only nine
in the nation have earned a higher rating. The reduction is expected to save property owners
county-wide an additional estimated $219,680 annually. With the increased discounts, property
owners in Santa Rosa County now save a combined $1.1 million each year on flood insurance
premiums.
The activity that most significantly accounted for the classification improvement was the
development of the Santa Rosa County Multi-Jurisdictional Flood Mitigation Plan adopted in
February, which scored higher than any previous flood mitigation plan in the history of the CRS
program nationwide. The plan was developed by the Santa Rosa County Flood Mitigation Task
Force, a group composed of a broad spectrum of community stakeholders and county staff, with
the assistance of CRS Max Consultants, Inc. The task force conducted meetings for six months
analyzing and evaluating the community’s flood hazard and making a variety of
recommendations to mitigate the hazard.
The class improvement results in a 25 percent flood insurance reduction for flood insurance
policy holders in the special flood hazard areas of unincorporated Santa Rosa County issued on
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or after October 1, an average savings of $51 per year. Homeowners should contact their
insurance provider or Santa Rosa County Floodplain Manager Karen Thornhill at (850) 981-
7029 to find out if they qualify for the discount. Residents can also check their flood zone
classification online at www.santarosa.fl.gov/qgis by selecting “Interactive GIS Mapping System.”
Once in the mapping program, enter the home’s address and select “flood zones” under the
map layer tab to view the letter classification rating.

FEMA established CRS two decades ago as a means of reducing the cost for damage from
floods, the one hazard that consistently ranks highest in property damage throughout the nation.
By rewarding communities that actively work to mitigate, or reduce, the flood hazard costs
through varied activities ranging from code revisions, to storm water drainage projects, to
community education, FEMA is able to encourage communities to be “flood smart.” The reward
comes in the form of reductions in flood insurance premiums. A local government that is
particularly proactive in reducing the flood hazard in its community actually returns money to its
residents and businesses through flood insurance rate reductions. Brad Loar, FEMA, Region
IV, Mitigation Division Director is expected to make a presentation on the improvements to the
board of county commissioners in December or January

FACEBOOK
SAFER is on Facebook, find us and become our friend ;-) We are up to_ 286 people! Invite
friends. LET”S BREAK 300 BEFORE THE END OF THE YEAR! Invite Friends!

dafer Kids &}

Use of barricades policy: Free to parades in Santa Rosa County that are sponsored by a
chambers or government entities (Christmas parades, Mardi Gras, 4" of July etc...) that are free
and open to the public, with the understanding that the user is responsible for transportation of
barricades, AND banners advertizing sponsors MUST be put on barricades. Others wanting to
use the barricades must provide transportation and rent barricades at a cost of $5 per barricade.
Additional fees may be applicable if barricades are not returned within 7 days of pick up.
Barricades will cost $9 each if delivery is required. Average rental price for barricades is $9-$13
each through other vendors. SAFER barricades are a bargain.

OPPORTUNITIES

There is no better exercise for your heart, than reaching down and helping to lift someone up. - Bernard Meltzer

LOCAL TRAINING OPPORTUNITIES
Visit the state training web page to see all the Florida Division of Emergency Management
sponsored training in the state. On this site you will learn what training is offered, where it will
be conducted, how long the training will last, who the point of contact for the training is, and any
other special considerations like prerequisites for the course. Remember when you are looking
for classes, we are in region 1. Go to the following web page
http://www.floridadisaster.org/TrainingCalendar/index.asp

ICS 300 CLASS
Walton County EM is hosting an Intermediate Incident Command System for Expanding
Incidents (G-300) class here at WCSO Administration Building December 12-14, 2011. We
would like to invite you or members of your staff who need this class to join us. Please click on
the link below to register. Hope to see you there!
http://www.floridadisaster.org/TrainingCalendar/moreinfo.asp?id=2530

FREE TRAINING OPPORTUNITY
Hazardous Materials Advanced Radiological Response Training
Santa Rosa County EOC
December 6, 2011  8:00 a.m.-5:00 p.m.
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4499 Pine Forest Road Milton, FI. 32583

Sponsored By: Local Emergency Planning Committee (LEPC) District 1

Program Description: Radiological training for first responders that augments HazMat
Technician Level training. Students will learn basic terminology and units, survey instruments
and devices to detect radioactive materials, as well as actions, tactics and strategies for
response, and exhibit these proficiencies with hands-on proficiency stations/drills.

Instructor: Mr. Hector Tabares and Mr. David Pieski are employed by the Florida Department
of Health Bureau of Radiation Control and serve as Radiological and WMD Trainers. They
design and deliver presentations and training to county health departments, hospitals, and first
responders to deal with radiological incidents. They are both certified by FEMA and the U.S.
Department of Energy. Cror 8
Who Should Attend: First Responders, Fire/Rescue, Law Enforcement, Health, ..
Environmental, etc. ADVANCED
Please register online at: RADIOLOGICAL RESF
http://www.floridadisaster.org/TrainingCalendar/index.asp

MGT348 - MEDICAL PREPAREDNESS AND RESPONSE TO BOMBING
INCIDENTS - 16.00 HOURS
Prerequisites - None, recommended familiarity with the National Incident Management System
(NIMS) and the Incident Command System (ICS) via completion of FEMA independent study
courses 1S-100, 1S-200, and IS-700 (or their equivalents).

Description - This course addresses medical preparedness for and response to blast effects
through a combination of lectures, small group activities and tabletop participant exercises.
Participants completing this course will gain an enhanced understanding and awareness of
issues and considerations relating to a bombing incident. Content areas include identification of
targets, explosives characteristics, pre-attack indicators, pre- and post-detonation response,
bombing injuries, security, and resource management.

Topics
o Identification of Potential Terrorist Threats and Targets
Explosives and Characteristics
Pre-Attack Indicators of a Bombing Incident
Pre-Detonation Response-Preventive, Preparatory, and Response Actions
Post-Detonation Response-Field Scene Exercises/Triage
Bombing Incident Injury Patterns and Treatment
Post-Detonation Response-Bombing Incident Scene Safety and Security
Resource Management for Bombing Incidents
Integrating Exercise

Audience - The course development team identified the primary audience for this course as
first receivers and first responders. This group consists of Emergency Medical Services (EMS)
personnel and health care personnel such as nurses and physicians (particularly those who
staff emergency rooms), trauma surgeons, and emergency managers. The secondary audience
includes all other disciplines that may be involved in the medical response to an explosive
incident, such as fire service, law enforcement, public works, and public health personnel

Course Size Minimum of 32 participants Maximum of 50 participants
Course to be held at the EOC November 28-29, 2012. Yes, | said 2012

Watch the Florida training web page for this course to open up soon
http://www.floridadisaster.org/TrainingCalendar/index.asp

Upon successful completion of this course, you will be awarded 16 Continuing Education Units
(CEU) certified through the International Association for Continuing Education & Training.
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Price -This course is grant-funded and there is no direct cost for hosting or attending the
course.

NEWS (blue is new)

Never doubt that a small group of thoughtful committed citizens can change the world; indeed, it's the only thing that
ever has. --Margaret Mead

CERT: Fire Training apps for Android and iPhone Website
http://www.spiritquestworld.com/content/apps/cert/Overview.html

DEAF EYE on EMERGENCY: The American Deaf Community tells First Responders about
communication during disaster.
http://prezi.com/axivw_dlpkz4/deaf-eye-on-emergency/

Study: HIN1 Can Be Deadly Even for Healthy Kids
http://healthland.time.com/2011/11/08/study-h1nl-can-be-deadly-even-for-healthy-kids/

Officials Look at Ways to Alert Public in Emergencies
http://www.usatoday.com/weather/storms/tornadoes/story/2011-10-26/tornado-
sirens/51020864/1

Homeland Security reviews social media guidelines
http://hosted.ap.org/dynamic/stories/U/US HOMELAND SECURITY SOCIAL MEDIA?SITE=A
P&SECTION=HOME&TEMPLATE=DEFAULT

Napolitano: Collaboration with Local Police Vital to Spotting Terrorism
http://www.hstoday.us/industry-news/general/single-article/napolitano-collaboration-with-local-
police-vital-to-spotting-terrorism/al182f53751202b9125b75738816f69dc.html

Disaster Planning for People experiencing Homelessness Guide
http://www.nhchc.org/DisasterPlanning.pdf

The Simple Way to Avoid Social Media Failures

http://blogs.hbr.org/cs/2011/08/the simple way to avoid social.html?cm mmc=email- -
newsletter- -management tip- -

tip100711&referral=00203&utm_source=newsletter management tip&utm medium=email&utm
campaign=tip100711

Opportunity Knocking: Coordinate with Nontraditional Response Organizations
http://www.emergencymgmt.com/disaster/Coordinate-Nontraditional-Response-
Organizations.html

U.S. Dealt another La Nifia Winter but ‘Wild Card’ Could Trump It
http://www.commerce.gov/blog/2011/10/20/us-dealt-another-la-ni%C3%B1-winter-
% E2%80%98wild-card%E2%80%99-could-trump-it

Best-ever topographic map of Earth released
http://www.msnbc.msn.com/id/44938627/ns/technology and science-science/

The ASPR Lifeline Facebook Application Challenge: Preparing individuals for disasters, building
resilient communities - one (Facebook) friend at a time
http://challenge.gov/challenges/220

The Third Wave Documentary: In a world of increasing natural and man-made disasters,
volunteers are needed... no experience required.
http://www.hulu.com/watch/263358/the-third-wave?c=News-and-Information/Documentary-and-

Biography



http://www.spiritquestworld.com/content/apps/cert/Overview.html
http://prezi.com/axivw_dlpkz4/deaf-eye-on-emergency/
http://healthland.time.com/2011/11/08/study-h1n1-can-be-deadly-even-for-healthy-kids/
http://www.usatoday.com/weather/storms/tornadoes/story/2011-10-26/tornado-sirens/51020864/1
http://www.usatoday.com/weather/storms/tornadoes/story/2011-10-26/tornado-sirens/51020864/1
http://hosted.ap.org/dynamic/stories/U/US_HOMELAND_SECURITY_SOCIAL_MEDIA?SITE=AP&SECTION=HOME&TEMPLATE=DEFAULT
http://hosted.ap.org/dynamic/stories/U/US_HOMELAND_SECURITY_SOCIAL_MEDIA?SITE=AP&SECTION=HOME&TEMPLATE=DEFAULT
http://www.hstoday.us/industry-news/general/single-article/napolitano-collaboration-with-local-police-vital-to-spotting-terrorism/a182f53751202b9125b75738816f69dc.html
http://www.hstoday.us/industry-news/general/single-article/napolitano-collaboration-with-local-police-vital-to-spotting-terrorism/a182f53751202b9125b75738816f69dc.html
http://www.nhchc.org/DisasterPlanning.pdf
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http://www.commerce.gov/blog/2011/10/20/us-dealt-another-la-ni%C3%B1-winter-%E2%80%98wild-card%E2%80%99-could-trump-it
http://www.commerce.gov/blog/2011/10/20/us-dealt-another-la-ni%C3%B1-winter-%E2%80%98wild-card%E2%80%99-could-trump-it
http://www.msnbc.msn.com/id/44938627/ns/technology_and_science-science/
http://challenge.gov/challenges/220
http://www.hulu.com/watch/263358/the-third-wave?c=News-and-Information/Documentary-and-Biography
http://www.hulu.com/watch/263358/the-third-wave?c=News-and-Information/Documentary-and-Biography

Worrying Gaps in America's Radiological Preparedness
http://www.medicalnewstoday.com/articles/235843.php

Waiting for a storm? No, there's much to do (Florida)
http://www.fbnewsleader.com/articles/2011/09/25/news/00newswaitingforastorm.txt

CDC Report Shows Improvement in Health Preparedness despite Challenges
http://www.emergencymgmt.com/health/Report-Shows-Improvement-Health-Preparedness.html

30 Terrorist Attacks and Plots by Homegrown Jihadists
http://www.splcenter.org/get-informed/intelligence-report/browse-all-issues/2011/fall/ten-years-
after/30-terrorist-attacks-an

CDC, Learn How to Shelter in Place
http://emergency.cdc.gov/preparedness/shelter/

Five easy mutations to make bird flu a lethal pandemic
http://www.newscientist.com/article/mg21128314.600-five-easy-mutations-to-make-bird-flu-a-
lethal-pandemic.html

Congressional Research Service, Social Media and Disasters: Current Uses, Future Options
and Policy Considerations
http://www.fas.org/sgp/crs/homesec/R41987.pdf

FEMA's Collaboration Community
http://fema.ideascale.com/

52 Weeks to Preparedness: An Introduction to Emergency Preparedness and Disaster Planning
http://readynutrition.com/resources/52-weeks-to-preparedness-an-introduction 19072011/

Accurate Disaster Behavioral Response Planning: A Guide for Business Continuity Planners
http://bigmedicine.ca/wordpress/2006/12/accurate-disaster-behavioral-response-planning-quide-
business-continuity-planners/

Be ready with disaster preparedness apps
http://www.msnbc.msn.com/id/44246299/ns/technology and science-wireless/

Small business vulnerability
http://www.pcworld.com/article/237457/speedy malware infects more than 6 million web pa

ges.html

Private Sector Involvement in Disaster Preparedness Key to Recovery, Officials Agree
http://www.hstoday.us/industry-news/general/single-article/private-sector-involvement-in-
disaster-preparedness-key-to-recovery-officials-
agree/d93303fdaf815110277fd28a27479262.html

Harnessing the Power of Social Media in Times of Crisis
http://www.emergencymgmt.com/training/Harnessing-Social-Media-Connect-with-
Communities.html

Businesses play key role in thwarting terror
http://www.usatoday.com/news/nation/2011-07-31-arrested-soldier-terror-tips n.htm

Why Emergency Managers Should Use Social Media
http://www.emergencymgmt.com/video/Why-Emergency-Managers-Should-Use-Social.html
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Most Terror Plot Dot-Connecting is Local, Study Finds
http://www.hstoday.us/industry-news/general/single-article/most-terror-plot-dot-connecting-is-
local-study-finds/d961d86e32b3993901361eafd39¢ch928.html

Disasters hit businesses hard, keeping many permanently closed
http://www.homelandsecuritynewswire.com/disasters-hit-businesses-hard-keeping-many-
permanently-closed

Disaster planning vital to business
http://www.mysanantonio.com/business/article/Disaster-planning-vital-to-business-
1453613.php#ixzz1RtrhvCDi
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