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Dispatchers Receive Certification 

 
Thirteen Santa Rosa County Emergency Communication employees were recently awarded 911 Emergency 
Dispatcher Certification from the Florida Bureau of Emergency Medical Services.  To become state-certified, 
dispatchers must complete at least 208 hours of course work and have at least two years of full-time experience 
as a dispatcher. 
 
Kevin Sowell, Doug Gillis, Tammy Day, Danny Wolfe, Ann Barnes, Glenna Anderson, Shawn Jarrell, Steve 
Butler, Scott Markel, Rick Schuster, Ken Bass, Brad Bake, and Sheryl Bracewell were certificated under the 
new department of health certification program.     
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